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UNH Collaborative Survey
NHCEH partners with UNH Manchester to conduct survey on service
providers' perspective on working with individuals experiencing homelessness.

We recently partnered with UNH Manchester to conduct a survey of individuals involved in
programs that benefit the homeless. Through a series of questions, we asked 147 service
providers to share their perspective on their work, how well they think the general public
understands homelessness, and what barriers exist which make it difficult for individuals to
escape from homelessness.
The results helped shed some light on what programs and services are working and
where improvements can be made. It was encouraging to learn that more than 70% of
respondents believed homeless individuals who receive services are able to become
independent. However, more than 66% of respondents felt that the community does not
have a good understanding of the issues facing homeless individuals, and 84% of
respondents agreed that lack of affordable housing represents an extreme barrier to
overcoming homelessness.
UNH Manchester Psychology students also looked at demographics of clientele visiting

the food pantry, and have conducted one-on-one interviews with folks living at the New
Horizons shelter. The data they've gathered has been helpful in gaining new insights on
homelessness. We look forward to continuing our relationship with UNH as we work to
improve advocacy efforts and implement positive programmatic change.
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NH Gives Day is Coming Up!
Support your local nonprofits during a 24 hour day of giving.
NH Gives Day is a statewide, 24hour online fundraising event to
build up communities and connect
individuals with their local
nonprofits. The New Hampshire
Coalition to End Homelessness will
be joining dozens of organizations
throughout the state of New
Hampshire for this exciting annual
event. We operate largely on
donations, so you should feel great
about supporting a systems level
approach to ending homelessness
in New Hampshire.
This year, we are looking to raise at least $1,000 for our Hope Starts Here scholarship
which helps students who've experienced homelessness achieve their higher education
dreams. We had a tremendous response to our 2019 application and look forward to
announcing the recipient(s) sometime in August. Your support of our scholarship fund
ensures that we can help motivated students attend college or vocational training
programs that will put them on the path to rewarding careers.
Learn more about NH Gives Day by checking out their website as well as our NH Gives
donation page. You can be one of our first donors when NH Gives Day officially begins on
June 11 at 6:00 PM.
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NHICH Meeting
First meeting of 2019 includes special presentation of federal plan to end
homelessness.
NHCEH provides administrative capacity for the NH Governor's Interagency Council on
Homelessness (NHICH). The NHICH bridges the gap between stakeholders and
policymakers by coordinating and facilitating solution focused teams with the goal of

creating more positive outcomes
through policy improvement and
development.
On April 12, we were joined by
Robert Pulster, regional
coordinator of the US Interagency
Council on Homelessness. Robert
shared a presentation on what is in
the works at the federal level to
end homelessness across the
nation. The updated plan is called
"Home Together," so named
because it emphasizes helping people find a safe, permanent place to call home, as well
as bringing several agencies together to work on solutions.
One point Robert stressed during his presentation was that even if we can't eliminate
homelessness completely, it should at most be a rare, brief, and one-time occurrence.
Areas of focus toward meeting this goal include increasing affordable housing
opportunities, strengthening prevention and diversion practices, creating solutions for
unsheltered homelessness, tailoring strategies for rural communities, and helping people
who exit homelessness find economic mobility.
You can learn more about the Interagency Council on Homelessness by visiting
http://go.fitnh.org/e/618911/2019-05-28/77gy4/74400383?
h=DYeBtOcFFytCfF_BHaXGWIaJ_R8R0lzYjJ156mn9Xe4.
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Effective Client and Family Engagement
Training
Mark your calendar for a special training session on working with resistive
clients.
Join us on September 11, 2019 for
our "Effective Client and Family
Engagement" training session with
Plymouth State University's Dr.
Scott Meyer. Participants of this
training will learn techniques to
increase efficiency and
effectiveness in responding to a
range of challenging behaviors in
clients and family contacts. Staff
and supervisors involved in social

work are highly encouraged to attend. This program has been approved for 6 Category A
Continuing Education Credits by the National Association of Social Workers, NH Chapter.
CEU #3593. LADC CEU approval is pending.
When: Wednesday, September 11, 2019
Registration Deadline: Monday, September 9
Event Time: 9:00 AM to 4:00 PM
Location: 161 South Beech Street, Manchester, NH 03103
Lunch is not included
Cost: $99 per person
CEUs: Approved for 6 NASW CEUs and approval pending for 6 LADC CEUs
Click here to reserve your space today!
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